
Our group insurance advisors are available to assist our 

clients in making decisions where plan member coverage 

is concerned. Feel free to contact us for more information 

about our Health Assistance service or any other group 

insurance product or service.

Vancouver 
604-718-4410 
1-800-667-6267

Calgary 
403-216-5800 
1-800-661-8666

Winnipeg 
204-989-4350 
1-888-942-3383

Toronto 
416-926-2662 
1-800-263-9641

Ottawa 
613-224-3121 
1-888-428-2485

Montréal 
514-285-7880 
1-800-363-3072

québec 
418-838-3940 
1-800-531-5488

Halifax 
902-466-8881 
1-800-567-8881

Peace of mind  
at your fingertips...

24 hours a day 
7 days a week

Give your clients  
the means to reassure  
their employees.

Health Assistance, a service that offers advice and 
provides answers to health-related questions when 
they need it the most.
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Health Assistance 
Service

Group insurance

Visit our Web site at  
desjardinsfinancialsecurity.com

® Registered trademark owned by Desjardins Financial Security

Committed to sustainable development, Desjardins Group favours the use of paper that is 
manufactured in Canada in accordance with recognized environmental standards.

30%

Available free of charge 
with our Extended 
Health Care benefit.

30%



Fatigue, Child Care, Stress

It’s just a phone call away!

A team of professionals is always available to answer 
questions where and when it is needed.

The Health Assistance service is provided by  
Sigma Assistel, certified ISO 9001:2000.

This brochure is for promotional purposes only. For 
more information on the Health Assistance service, 
contact your group insurance advisor.

The advantages  
of direct access
Receive a free telephone assistance service that is:

•	 Personalized
•	C onfidential and efficient
•	A vailable in English and in French
•	A vailable 24 hours a day, 7 days a week

The Health Assistance service provides insured 
employees and their dependents with personalized 
assistance from health care professionals who are 
prepared to answer questions on:

•	H ealth
•	N utrition 
•	 Physical fitness
•	V accinations
•	C hild care 
•	L ifestyle
•	R egional resources

The Health  
Assistance service

In a world where access to health care services is 
requested more and more, we believe that providing 
your clients with a telephone assistance service, 
offered by a team of health care professionals, is  
a must.

Give your clients  
the benefits of  
this service today.

Available free of charge to all groups with 

Extended Health Care coverage.


